AO0roBOP Ne
HA OKA3AHUE CAHATOPHO-KYPOPTHbIX U O340POBUTE/IbHbIX YCNIYT

Hacroawwmii [lorosop aBaseTca forosopom nybanuHoi opeptsl OO0 CaHaTopuit "HemuykmHa benokypuxu”

r. benokypuxa

CTOpOHbI:

000 CaHaTtopuit "MemuyxuHa Benokypuxu", nmeHyemoe B fanbHeiwem «CaHatopuit» (McnonHutens) B Avue UcnonHuTenbHoro
avnpekTopa KnyHosa AnekcaHgpa Bnagvmuposuya, geiicTaytolero Ha ocHoBaHum gosepeHHoct Nel ot 01.01.2026r., ¢ ofHOM CTOPOHBI, U

dusmnueckoe nuuo, , MMeHyemoe B JasjibHellem «3aKasuuk», geuncrsyrouiee oT
cObCTBEHHOrO NNLA, MAcnopT,,  C APYrov CTOPOHbI, 3aKN0UYUAN  HAcTOALWMIA  [LOroBOp O HUMXKeCeaytoLLeM.

1. NAPEAMET AOrOBOPA.

1.1. No HactoAwemy porosopy CaHaTopwuii OKasbiBAaeT 3aKas3uMKy YCAYrM MO CaHAaTOPHO-KYPOPTHOMY JleyeHUio (0340pOBIEHUI0) C
npeaocTaBNeHnemM Komnaekca nevyebHo-0340pOBUTENbHBIX YCAYT cornacHo npodunto CaHatopus, B nepuos, ¢ -- o . Kateropua
HOMepOB: . Ycnyru opopmastoTca nyTesKow (nyTeBkamu):

1.2. MyTeBKOM Ha CaHATOPHO-KYPOPTHOE JsieyeHMe ABAAETCA 6N1aHK CTPOroM OTYETHOCTU YTBEPXKAEHHOM GOopMbl, C yKasaHuem
CaHaTOPHO-KYPOPTHOM OpraHM3aLuu, AaTbl NPUBLITUA, CPOKa NPebbIBaHUA, AaTbl BbIObITUA, CTOMMOCTU OKa3aHHbIX YCAYT.

1.3. HacToAwwMmMi1 LOroBOp CYMTAETCA 3aK/O4EHHbIM C MOMEHTa aKLenTa cyeTa Ha NpeaonaaTty (C MoMeHTa npeaonaaThl No cyeTy).

1.4. CaHaTOpHO-KypOpTHble Yycayru, opopmneHHble MyTEeBKOW, COCTOAT W3 ONpeAeNeHHOro KOo/MYecTBa KOWKo-AHen (oT 7 AaHew
CaHaTOPHO-KYpOpPTHas MyTeBKa, OT 5 AHel 0340pOBUTE/IbHAA NYTEBKA) U NPEACTaBAAOT COBOM KOMMIEKCHbIN Hefe UMbl NPoayKT. KoMKo-AeHb
BKAIOYAIOT B cebA: NPOXKMBAHUE, NedeHne, NUTaHne/npoXxK1BaHue, NuTaHue.

1.5. LleHa nyTeBKkM dopmupyeTcs No AeNCTBYHOWMM LieHamM Ha MOMEHT 3ae3aa B CaHaTopuiA, COrIacHO KO/IMYeCcTBY KOWKO-AHel. B cayyae,
€C/IN NyTeBKa OXBaTblBaeT pasHble LeHOBble Nepuobl, nepepacyeT He MPOU3BOAMUTCA.

1.6. feicTBylOLWME LEeHbl NO NPENCKYPAHTY yKa3aHbl Ha caiTe CaHaTopwmA. LeHbl Ana nnu, nyTeBKy KOTopbiM onnaynsaet OpraHnsauma
(MpeanpusaTtune, CTpaxoBas KomnaHusa) onpeaenstotcs Jorosopom c atolt OpraHusaumei.

1.7. CaHaTOpHO-KypOpTHaA ycayra, opopMaeHHasa NyTeBKOM, AeEHUNI0 HA YacTU He NoaNeXnT. CTOMMOCTb NPOXMUBAHUA, NeYeHUs, NUTaHNUA
He MOXeT ObITb OTAE/IbHO Bblfe/IeHa U3 CTOMMOCTU KOMKO-AHA U CTOMMOCTU MYTEBKU B LIE/IOM.

1.8. Bpems 3ae3aa B caHaTopuit — ¢ 12 4yacoB AHA  AaTbl Hayana NyTeBKW, YKa3aHHOM B Aorosope (cyete), Bpemsa Bblesga — 4o 10.00 ytpa
[HS, CneaytoLLero 3a iHEM OKOHYaHWA MyTEBKM, YKa3aHHOTO B A0roBope (cyeTe)

2. NPABA N OBA3AHHOCTU CTOPOH.

2.1. CaHaTopUit UMeeT Npago:

2.1.1. YcTaHaBAMBATb LieHbl HA MyTeBKM (OKa3blBaemble YC/yrn) ¢ y4eTOM pPOCTa TEKYLLMX 3aTPaT U NOTPEOUTENbCKUX LIEH.

2.1.2. OKasaTb JOMNONHUTE/NbHbIE MAATHbIE YCAYrK (B T. Y. MeAULMHCKUE, GU3KYNbTYPHO-034,0POBUTENbHBIE, HE BXOAALLME B CTOMMOCTb
NyTeBKM) No AeicTByOWMM LeHam CaHaTopus, yKa3aHHbIM Ha calTe.

2.1.3. He npopneBaTb CPOK MyTEBKM, He BO3BPaALLaTb AEHEXKHble CPeAcTBa 3aKasuuKy 3a [AHM OMo3gaHuii, A0CpoYHoro oTtbespa bes
YBaXKUTE/IbHON NPUYMHDI.

2.1.4 OTKa3aTb 3aKa3uMKy B CAHAaTOPHO-KYPOPTHOM JIeHEHUM (B OKA3aHWUM YCAYr) NPU OTCYTCTBUM HEOOXOAMMBIX OKYMEHTOB, NPWU HaANYUK
NPOTMBOMOKA3aHWI K CaHaTOPHO-KYPOPTHOMY Nle4eHuto, Npu HapyleHum Mpasun, aeincTeytowmx B CaHaTopum.

2.1.5 TpeboBaTb OT 3aKa3umnka cobnoaeHua Mpasun, geicteyrowmx B CaHaTopumMm.

2.2. CaHaTopuii obasyertca:

2.2.1. ObecneunTb nuuy, Nnpubbiswemy B CaHaTOPMIN Ha CAHATOPHO-KYPOPTHOE JieYeHWe MO NyTEBKe, pasmelleHne B TeYeHMe BCero Cpoka
npebbiBaHUA, YKa3aHHOro B MyTeBKe, B HOMEpE COOTBETCTBYHOLLEN KaTEropuum, KOMMNEKC MEAULMHCKMX (034,0pOBUTENbHBIX) ycayr no
Ha3HaYeHWIo Jleyalllero Bpaya, MPoXKMBaHMe, MUTaHNE U JOCYT B COOTBETCTBMM C ONJIAYEHHOM NYTEBKON.

2.2.2. ObecneunTb JfieyeHne (0340pOBAEHME) B COOTBETCTBUWM C AENCTBYIOLLMM 3aKoHOZaATesbcTBOM P®, B T. 4. MeAULUHCKMMMU
pPEeKOMEHZAUMAMM U YTBEPKAEHHBIMU METOAAMM MO JIEYEHUIO OTAE/bHbIX 3a601eBaHMUI B YC/IOBUAX CaHATOPUS.

2.2.3. ObecneunTb BblgAYy OTPLIBHOMO TasIOHA K NyTEBKE.

2.2.4. YKa3aTb Ha 61aHKe NyTEBKWU NepeyeHb OCHOBHbIX Tpe6OBaHMI K avLy, NpubbiBatollemy No nyTeBKe, U MHPOpMauuto 06 ycnosusax
npebbiBaHnA B CaHaTOpUM.

2.2.5. Mpn HaANYMM BO3SMOXKHOCTU NEPEHECTU CPOKM 3ae34a NO NyTeBKe Ha OCHOBAHWUW 3aABNEHNA 3aKas3umKa.

2.3 3aKa34MK UMeeT Npaso:

2.3.1. MpurobpecTn NyTeBKY B COOTBETCTBUM C YCNOBUMAMMU HacToALero [lorosopa.

2.3.2. Mony4mnTb yCAYr1 B COOTBETCTBMU C OMIAYEHHOMN NYTEBKOMW.

2.3.3. Mony4aTb [ONONHUTENbHBIE YCAYTU, HE BXOASALLME B CTOMMOCTb MYTEBKM, NO AeNcTBYOWMM LieHam CaHaTopus.

2.4. 3aKka3uuk obasyerca:

2.4.1. ONnaTUTb NYTEBKY B COOTBETCTBUM C YCIOBUAMM HacTosLwero Jorosopa (B T.4. Yepes TpeTbe MLO).

2.4.2. MpUHATb NpMOBPETEHHYIO NYTEBKY, B KONIMYECTBE M aCCOPTUMEHTE, NPeAyCMOTPEHHOM HACTOALLMM [JOroBOpPOM.

2.4.3. ndopmumposaTb CaHaTopuid 0 paKTax yTpaTbl MyTEBKM.

2.4.4. Cornacosatb c CaHaTopuem CpoKM 3ae3aa/sblessa.

2.4.5. UmeTb nNpwm cebe Bce HEOHXOANMbIE LLOKYMEHTbLI AN5 pasmelleHna B CaHaTopuK.

2.4.6. Cobniogatb Mpasuna, geicteytowme B CaHaTopuu, TpeboBaHUA HOPMATUBHO-NPABOBbIX aKTOB B chHepe OKa3aHUA TYPUCTUYECKUX,
CaHaTOPHbIX YCAYT.

2.4.7. B cnyyae npuunHeHUa matepuanbHoro yuepba CaHaTopuio BO3MECTUTb ero A0 CPOKa OKOHYaHUsA npebbiBaHus.

3. LUEHA. NOPAAOK PACHETOB.

3.1. 3aKa34yMK NPOM3BOAMUT ONNATy CTOMMOCTH NPUOBPETaEMO NYTEBKU B CIeAyIOLLEM NOPAOKE:

- 30 % npegonnata OT NOIHOW CTOMMOCTHU MNYTEBKM - B Te4eHMe 5 KaneHAapHbIX AHeW;

- 70 % OT NONHOW CTOMMOCTU NMYTEBKW, OMNJIa4YMBatoTCA No npuesay B CaHaTopuit 1o 3aceneHns B HOMep. B ciyyae onsatbl NyTeBKM 3a 3-e
/MU0 3aKasyumK yKasblBaeT B NIaTEXKHbIX JOKYMEHTax 3a KOro npoussoautca oniata. KypopTHbiit cbop onnayvBaeTca cornacHo



3aKoHoaaTenbcTBa PO. Mo cornacoBaHMO CTOPOH, BO3MOXKHA onsata B pasmepe 100%.

3.1.1. 3aKa34yMK NpPoOM3BOAMT onnaty Ycayr B pOoCCUMMCKUX pybisx B HaAUYHOW dpopme Yepes Kaccy uam B 6e3HannuHoi dopme no cyetam
CaHaTopus, UM UHBIM CNOCOBOM, He 3anpeLleHHbIM 3aKkoHom Pd.

3.2. LleHa nyTeBKM (NyTeBOK) No HacToslemy [loroBopy coctaBnser py6. HAC He npeaycmoTpeH.

3.3. Onnata 3a HeobxoaMMble aHanu3bl, caenaHHble CaHaTopMem, B Cayvae UX OTCYTCTBMA B CAHAaTOPHO-KYPOPTHOM KapTe, NpOU3BOAUTCA
LOMONHATENbHO 3aKa34YMKOM HaNMYHbIM/6e3HaNNYHbIM NyTeM.

3.4. NoaTteepxaeHMem ¢daKTa onnaTbl ABAAETCA KACCOBbIM Y€K, BblAaHHbIA 3aKa3uuKy, NMpPOU3BOAMBLUEMY OMIaTy, UHble LOKYMEHTbI,
BblAaHHble OpraHM3auueit B ciyyae onsiaThl NyTeBKM 3aKa3umka. Yek He BOCCTaHAB/MBAETCA.

3.5. B cnyvae gocpoyHoro otbe3ga 3akasumka us CaHaTopuaA, BO3BPAT CTOMMOCTU HEMOYYEHHOM YCAYrM NPOU3BOAUTCA Ha OCHOBaHWUMU
3anBneHus (MnaTenbluimKa), CAENAHHOTO B NMUCbMeHHOW dopme c yKasaHnem ®UO, KonnyecTBa HEUCNOb30BaHHbIX AHEN, CYMMbl AEHEXHbIX
CpeAacTB, NoA/eXalmnx Bo3BpaTy, B TeueHne 10 KaneHAapHbIX AHEN.

3.6. Bo3BpaT AeHEeXKHbIX CPeacTB NPou3BoAUTCA 6E3HAaMYHBIM U HAaNUYHBIM cnocobom, B TeueHue 10 (aecATn) KaneHOApHbIX AHeN ¢
MOMeHTa nosiyyeHusa CaHaTopuem 3asBNeHMs 3aKa3uumKa, a TaKkKe Bcex HeobXoAMMbIX AOKYMEHTOB, 33 BblYETOM (GaKTUUECKM NMOHECEeHHbIX
pacxogos CaHaTtopuem*

Ne n/n HavmeHoBaHWe ycayru: Kateropus Homepa, pasmeleHue: 1, 2- mectHoe /c Kon-so Uera BaﬁcyTKM Cymma (py6.)
[LONOSHUTEIbHBIM MecTom/, N2 KOMHaTbl, nepuog, npebbisaHus. CYyTOK (pY6.)
1
WUroro:
Wroro: py6.( )

4. OTBETCTBEHHOCTb CTOPOH.

4.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HEWCMOJIHEHWE WAW HEHaA/IeXallee UCMNONHeHWe 06A3aTenbcTB No HacToAwemy [orosopy B
COOTBETCTBUU C AEMCTBYIOLMM 3aKoHOAaTenbcTBoM PO u Mpasunamu npebbiBaHua, geicteyowmmn 8 CaHaTopumm.

4.2. B cnyyae HeonnaTbl (He cBOeBpPEeMEHHOM OMnaTbl) cHeTa MPOU3BOAMUTCA aHHYAAUMA BpoHM B TeyeHune 10 KaneHZapHbIX AHel 6es
OONONHUTENBHOTO YBEAOM/IEHUA 3aKasumKa.

5. AONO/THUTENDBHbIE YC/IOBUA N 3AKNTIOYUTE/NIbHBIE NOJIOXKEHUA.

5.1. MNyTeBKa AelcTBUTENbHA TONbKO A1 YKa3aHHOro B Hell nua.

5.2. Bce M3MeHeHWsa M [AOMOJSHEHUA K HacToslemy AoroBopy odpopMAAIOTCA MUCbMEHHO, B BUAE AOMOJIHUTE/IbHbIX COrMaleHwui,
NoANMCcaHHbIX 06enMM CTOPOHAMM, U CUMTAOTCA HEOTbEM/IEMOW YaCTblo HacTosALero JJorosopa.

5.3. PactopeHue [oroBopa AOMycKaeTcs B COOTBETCTBUM C AEWUCTBYIOLWMM 3aKOHOAaTenbctBom P®. PactopkeHue uam nameHeHue
[oroBopa He ocBoboxaaeT ero CTOPOHbI OT MPUHATbIX Ha cebs 0bA3aTeNbcTB B TOW YacTy [JoroBopa, KOTopas BbiNOJAHEHa XOTA 6bl OAHON U3
CTOPOH.

5.4. Bce cnopHble BONPOCHI, BO3HWKAOLWME NpU UCMONIHEHUW HacTosAwero [lorosopa, peLwwatTca CTOpoHaMK nyTem neperosopos. Mpu He
LOCTUXKEHUWN COTNIAcUA CTOPOHbBI MepeaatoT UX Ha PAaCCMOTPEHME B CYA, B COOTBETCTBUM C AEMACTBYIOLLMM 3aKOHOAATeIbcTBOM P®.

5.5.  3akasuuk, npunbbIBLIMIA NO NyTEBKe C ONO3[aHMEM, EC/IM NEPEHOC CPOKa 3ae3aa He bbin cornacoBaH ¢ CaHaTtopuem, NpuHumaeTca 6es
BOCCTAHOBJ/IEHUSI CPOKA OMo34aHuA 1 6e3 nepepacyera CTOMMOCTU NyTeBKKU (ycayru). B aTom ciyyae CTOMMOCTb HEWUCMONb30BAHHbIX MO NyTEBKE
OHeW He BO3MeLLaeTCA.

5.6. Ecnv 3akasuuk (noTpebutenb) yBepomnseT ob OTKase OT [0roBopa [0 AHA 3ae34a, WCNONHUTENb BO3BPALLAEeT 3aKasuuKy
(noTpebuTtento) nnaty 3a ycayru cpeacTsa pasmeLleHns B NOIHOM pasmepe.

5.7. B cnyyae HeCcBOEBPEMEHHOrO YyBeJOM/EeHWs 0O OTKase OT A0roBopa 3akasuuMkom (noTpebuTenem), onosfaHus UAM Hesae3na
3akasuuka (noTpebuTens) c Hero B3MmaeTcs niaTa 3a Homep (OTZe/lbHOe MecTo B HoMepe), HO He boJsiee Yem 3a CyTKMU.

5.8. Mpu gocpoyHom otbesge KnneHta ns CaHatopua CaHaTopuil MMeeT NpaBo yaep:KaTb ¢ KaMeHTa noHeceHHble pacxoabl® B pasmepe
CTOMMOCTM OZHUX CYTOK NpebbiBaHUA (CTOMMOCTH OLHOTO KOMKO-AHSA) B CaHaTopuu.

5.9. UcnonHuTenb BnpaBe OTKa3aTb B 3aK/IlOYEHWWM [OrOBOPa, €C/IM Ha yKa3aHHble B 3asABKe AaTbl OTCYTCTBYIOT CBOHOAHble HOMepa
(oToenbHble mecTa B MHOrOMECTHOM HOMepe), OTAeNbHble 34aHuA (4acTW 34aHMK), CTPOEHWA, COOPYKEHUA WAM MAOWALKUA KEeMMUHTa,
COOTBETCTBYIOLWME TPeOOBAHMAM 3aABKU.

5.10. Onnata 3a fONONHUTENbHbIE YCAYrY, NpeaocTaBasemble CaHaTopuem, NPOU3BOAMUTCA OTAE/IbHO N0 AEUACTBYIOLMM NPEnCKypaHTam.

5.11. HacToAwwmit fOroBop COCTaBNEH B ABYX MOANMHHBIX 9K3eMNAAPaX, UAEHTUYHbIX MO TEKCTY U UMEIOLLMX OAMHAKOBYIO HOPUAUYECKYIO
cuny. OANH 3K3eMNIAP HACcTOALLEro Aorosopa xpaHuTcs y CaHaTopus, BTOPO y 3aKasuuka.

5.12. Mognucanvem (3akntoueHvem) Lorosopa (n. 1.3., 5.14) 3aKkasuuKk NOATBEp:KAAeT: O3HaKOM/eHWe co Bcemu [lpaBunamu,
OeNCTBYOWMMM B caHaTopuu (B T. 4. Npasunamu npebbisaHua B CaHaTopuu, Npasuna npegocTtaBaeHUs ycayr no nyTeske, NpaBuaamm noxapHom
6e3onacHOCTM U Ap.); HaANexallee ero yBeAoMIEHME O HEODXOAMMOCTU yNiaTbl YCTaHOBJ/IEHHbIX 3aKOHOAATENIbCTBOM cHopoB. OTHOLEHUA
CTOpOH, He yperyanpoBaHHble HACTOALWMM [OrOBOPOM, PEernaMeHTUpYoTCA  OeWCTBYIOWMM  3akoHogatensctsom P®, [pasunamu,
nencreytowmmm 8 CaHatopuu.

5.13. lpumeyvaHue. *®akmuuecku noHeceHHble PACX00bl: CMOUMOCMb 00HUX CYMOK npebbieaHus (00HO20 KOUKO-OHA 306POHUPOBAHHbIX
mecm) No TEXHONOTUK OpraHWU3aLnm yCayr.

5.14. Hactosawmin gorosop BCTYNaeT B CUAY C MOMEHTA, yKasaHHoro B n. 1.3. Jorosopa M gencrsyet no 0:00:00 r., a B yact1
HeucnosiHeHHbIXx CTOpoHaMu 06A3aTeNbCTB A0 NOJHOTO UX UCMOIHEHUS.



6. OPUAUYECKUE AOPECA, BAHKOBCKUE PEKBM3UTDI, NOAMNMUCU CTOPOH.

Ucnonnutenb: OO0 CaHaTopuii "KemuykmHa benokypuxu™
Appec (mecTo HaxoxaeHus): 656952, AnTaiickuii Kpai, r. bBapHayn, np-T dHepreTukos, 4. 39A
TenedoH/otaen npogax: +7(385-77) 34-4-45 (MHOrokaHanbHbIN); TenedoH 6ecnnatHoin AmHum: 8-800-250-37-33 (MHOrOKaHasbHbIN)
CalT - www. KkemuynHabenokypuxu.pd <http://www.xemuyxxmHabenokypuxm.pd>, e-mail: pearl-blk@yandex.ru
<mailto:pearl-blk@yandex.ru>
OlPH: 1152225025424 WHH: 2203002141 KMM: 222201001 OKMO: 33990348 BEMK 045004774
p/c: 40702810423100008505 k/c: 30101810600000000774 SOUNUNATN "HOBOCUBUPCKNI" AO "ANIb®A-BAHK" HOBOCUBEWPCK, Homep
peectpoBoit 3anmncm C222025001283, CCbI/IKA HA 3AMUCH
https://tourism.fsa.gov.ru/ru/resorts/showcase/hotels?searchText=C222025001283
UcnonHuTenbHbIn gupektop KnyHos AnekcaHap Bnagnmvposuy M. .

(®10) (noanwucsb)

3aKasuuK: Qu3nyecKoe Lo,

,,BblAaH , HAMMEHOBaHWe OpraHa, BblAaBLUEro AOKYMEHT:

ALpec, MecTa XUTenbcTea (peructpaumm):



