AOroBop HA OKA3AHUE CAHATOPHO-KYPOPTHbIX 1 O340POBUTE/IbHbIX YCNIYT.
HacTosAwwmi aorosop aeaseTcs 4orosopom ny6anuHoi odeptsl 000 «CaHaTOpwMit «emuyuHa Benokypuxm».

r.benokypuxa _____

CTOpPOHbI:
00O CaHatopuii "HemuykuHa benokypuxu", umeHyemoe B ganbHeliwem «CaHaTopuii», B ivue UcnonHuTenbHoro ampektopa KuyHosa AnekcaHgpa
BnagmMmuposuya, aencTeytowero Ha ocHoBaHun gosepeHHoct Nel ot 01.01.2026 r., ¢ 04HOW CTOPOHbI, U
(nnaTenbwuk), umeHyemoe B JanbHeWlwem «3aKasumk», B Auue ,
L,EeACTBYIOLLEro Ha OCHOBAHUU , C 4pYroi CTOPOHbI, 3aK/H0YUN HACTOALLMIA LOTOBOP O HUXKEC/IeAyoWeM:

1.NPEAMET JOrOBOPA

1.1. Mo HacToAwemy aorosopy CaHaTopuii OKasbiBaeT 3aKasumKy yC/Ayrn No CaHaTOPHO-KYPOPTHOMY SleYeHUto (0340pOB/EHMI0) C NpeaoCcTaBIeHUEM
KoMMeKca Ne4yebHo-0340pOBUTENbHbIX YCAYT cornacHo npodunto CaHaTopus, B nepMog c  r.mo T.

KaTeropus Homepos: .

Yenyru obopmnatoTcs NyTeBKOM (nyTeBKamm):

1.2. MyTeBKOM Ha CAHATOPHO-KYPOPTHOE JieYeHne ABAAETCA 671aHK CTPOroi OTYETHOCTU YTBEPXKAEHHON GOpMbl, C yKa3aHWeM CaHaTOPHO-KYpPOPTHOWM
opraHusauuu, Aatbl NpubbLITUA, CPOKa NpebbiBaHWA, AaTbl BbIObITUA, CTOMMOCTM OKa3aHHbIX YCAYT.

1.3. HacToAwwMmi1 LOroBOp cYMTAETCA 3aK/O4EHHbIM C MOMEHTa aKLenTa cyeTa Ha npeaonaaTty (C MoMeHTa npeaonaaThl No cyeTy).

1.4. CaHaTOPHO-KYPOPTHbIE yCayrn, odopMaeHHbIe MYTEBKOWM, COCTOAT U3 ONpeaeneHHOro KoimyecTsa KoiKo-aHeln (0T 7 AHel caHaToOpHO-KypopTHas
nyTeBKa, oT 5 gHell 034,0pOBUTE/IbHAA MyTeBKa) U NPeACTaBAAOT CO6OM KOMMNIEKCHbIN Heaennmbl NpoayKT. KOMKo-AeHb BKIYAOT B cebs: NpoKuBaHWe,
neyeHve, NUTaHne/NposKMBaHue, NMTaHue.

1.5. LleHa nyTeBKM dopmupyeTcs No AEUCTBYIOWMM LLEHaM Ha MOMEHT 3ae3fa B CaHaTOPUiA, COrNacHO KONMYECTBY KOWKO-AHeN. B cnyyae, ecnm nyTeBka
OXBaTblBaeT pasHble LeHOBble NepUoAbl, NepepacyeT He NPOU3BOAUTCA.

1.6. [eiicTBytlolimMe LieHbl MO MNPENCKYpaHTy yKasaHbl Ha caite CaHaTopwuA. LleHbl gna nuu, nNyTeBKY KoTopbiM onsiaumsaeT OpraHusauma
(MpeanpusaTtune, Ctpaxosas KomnaHua) onpeaenstotcs Jorosopom c atoli OpraHusaumei.

1.7. CaHaTOpHO-KypOpTHan ycnyra, opopmaeHHas NyTEBKOW, AENEHUI0 Ha YacT He Noa/exkuT. CTOMMOCTb MPOXUBAHUSA, IeYEHNA, MUTAHUA HE MOXKET
6bITb OTAENBHO BbIAE/NEHA U3 CTOMMOCTU KOMKO-AHA U CTOMMOCTU MYTEBKU B LIE/IOM.

1.8. Bpems 3ae3ga B caHaTopuit — ¢ 12 YacoB AHA AaTbl Hayana NyTeBKW, YKasaHHOW B Jorosope (cuete), Bpems Bble3ga — NOCAEAHUN AeHb MyTeBKMU,
YKa3aHHbIV B florosope (cyeTe), Bble3s Bo3morkeH 0 10.00 yTpa AHs, cieayowero 3a AHeM OKOHYaHUA MyTeBKM, YKazaHHOro B Aorosope (cuete).

2. MPABA U OBA3AHHOCTU CTOPOH.

2.1. CaHaTopuUit MMeeT NpaBso:

2.1.1. YcTaHaBAMBATb LieHbl HA MyTeBKM (OKa3blBaemble YC/yrn) ¢ y4eTOM POCTa TEKYLLMX 3aTPaT U NOTPEOUTENbCKUX LiEH.

2.1.2. OKasaTb JONOAHUTENbHbIE MAaTHble ycayru (B T. Y. MegUUMHCKMeE, GU3KYNIbTYPHO-0340POBUTENbHbIE, HE BXOAALLME B CTOMMOCTb MyTEBKU) NO
nencTeytowmm ueHam CaHaTopuA, yKasaHHbIM Ha caiTe.

2.1.3. He npopneBaTtb CPOK MyTEBKM, He BO3BpALLaTb AeHEXHble cpeAcTBa 3aKasuMKy 33 AHW OMO3A4aHWW, AOCPOYHOrO OoTbe3da 6e3 yBaxuTesnbHOMN
NPUYUHBI.

2.1.4 OTkasaTb 3aKa3uuMKy B CaAHATOPHO-KYPOPTHOM JieYeHUM (B OKasaHUW YC/ayr) NpU OTCYTCTBUM HEOBXOAMMBIX [AOKYMEHTOB, MpU HaAUuuu
NPOTMBOMOKa3aHWI K CaHAaTOPHO-KYPOPTHOMY SiIeYeHuIo, Npu HapyleHuu Mpasun, aeicTteytowmx 8 CaHaTopum.

2.1.5 TpeboBaTb OT 3aKa3umnKa cobaoaeHua Mpasun, aeicteyrowmx B CaHaTopumm.

2.2. CaHaTopuit 0basyetca:

2.2.1. ObecneunTb AnLy, NpubbiBLemy B CaHaTOPUIA Ha CAaHAaTOPHO-KYPOPTHOE /leYeHne No NyTeBKe, pasmelleHre B TeYeHMe BCero Cpoka npebbiBaHus,
YKa3aHHOro B NyTEBKE, B HOMEPE COOTBETCTBYHOLLEN KAaTEropuu, KOMMIEKC MEAULMHCKMUX (0340POBUTENBHBIX) YCAYr MO HAa3HAYEHMUIO /lIeYallero Bpauya,
NPOXMBaHWe, NUTaHNE N JOCYT B COOTBETCTBMM C OMIAa4YE€HHOWN NYyTEBKOM.

2.2.2. ObecneunTb sieyeHne (0340pOBIEHNE) B COOTBETCTBMU C AEWCTBYIOLLMM 3aKOHOAATE/NIbCTBOM PD, B T. Y. MEAWULMHCKMMU peKOMeHAaUUAMMU U
YTBEPKAEHHBIMM METOLAMU MO IeYEeHUIO OTAENbHbIX 3a60/1€BaHUI B YCN0BUAX CaHATOPWA.

2.2.3. ObecneunTsb BblAauy OTPbIBHOTO Ta/IOHA K MyTeBKe.

2.2.4. YKa3aTb Ha 61aHKe NyTEBKM NepeyeHb OCHOBHbIX TPEOOBaHUI K Ly, NpubbiBatoLemy No NyTeBKe, U MHbOpMaLmio 06 ycnosuax npebbiBaHus B
CaHaTtopuu.

2.2.5. Mpn HaANYMM BO3SMOXKHOCTU NEPEHECTU CPOKM 3ae34a NO NyTeBKe Ha OCHOBAHWUW 3aABNEHNA 3aKas3umKa.

2.3 3aKa3yurK umeeT Npaso:

2.3.1. MpurobpecTn NyTeBKY B COOTBETCTBUM C YCNOBUMAMMU HacToALero [lorosopa.

2.3.2. Mony4mnTb yCNyru B COOTBETCTBUM C ONIAYEHHOM NYTEBKOM.

2.3.3. MonyyaTb fONONHUTENbHbIE YCAYTU, HE BXOAALLME B CTOMMOCTb NMYTEBKM, NO AeNCTBYOWMM LeHam CaHaTopus.

2.4. 3aka3uuk obasyerca:

2.4.1. ONnaTUTb NYTEBKY B COOTBETCTBUM C YCIOBUAMM HacTosALwero Jorosopa (B T.4. Yepes TpeTbe nLO).

2.4.2. MpUHATb NpMOBpPETEHHYIO NYTEBKY, B KONIMYECTBE M aCCOPTUMEHTE, NPeAyCMOTPEHHOM HACTOALLMM [JOroBOpPOM.

2.4.3. UHpopmuposaTb CaHaTopuii 0 haKTax yTpaTbl NyTEBKMU.

2.4.4. Cornacosatb ¢ CaHaTopuem CpoKM 3ae3aa/sblessa.

2.4.5. UmeTb Npu cebe Bce HEObXoANMbIE LOKYMEHTbI A/ pa3melleHusa B CaHaTopuu.

2.4.6. Cobntopate Mpasuna, gencteytowme B CaHaTOpMM, UHble TpeboBaHMA, YCTAaHOB/IEHHbIE 3aKOHO4aTeIbcTBOM PO,

2.4.7. B cnyyvae NpUYMHEHWA MaTepuanbHOro yulepba CaHaTopuio BO3MECTUTb ero 10 CPOKa OKOHYaHMA NpebbiBaHuUA.

3. LEHA. NOPAAOK PACYHETOB.

3.1. 3aKa3unK NPOM3BOAUT OMNIATYy CTOMMOCTM NPUOBPETaeMON NYTEBKU B CeaytoLLemM nopsaakKe:
- 30 % npegonnaTa OT NOJIHOM CTOMMOCTU NYTEBKY - B TeYeHMe 5 KaneHaapHbIx AHel;
- 70 % OT NOMHOI CTOMMOCTM MYTEBKM, OMNAayMBaoTcA no npuesay B CaHatopuil Ao 3aceneHua B Homep. B ciyyae onnatbl NyTeBKM 3a 3-e ANLO 3aKasuumK
YKa3blBaeT B N/IATEXKHbIX AOKYMEHTaX 3a KOro NponsBoAmMTcA onata. KypopTHbiil cbop onnayvsaeTca cornacHo 3akoHogatenbcTey PO.

3.1.1. 3aKasuuK Mpou3BOAMUT onaaty Ycayr B POCCUWCKMX pybnsx B HanuuHoW dopme yepes Kaccy uau B 6esHanuuyHoi dopme no cyetam

CaHaTopwua, UM UHbIM cnocobom, He 3anpeLleHHbIM 3akoHom Pd.

3.2. LleHa nyTeBKu (NyTeBoK) no HacToawemy [orosopy coctasaset 0.00 py6. HAC He npeaycMoTpeH.

3.3. Onnata 3a HeobxoaMMble aHanU3bl, caenaHHble CaHaToprem, B C/ly4ae UX OTCYTCTBMA B CAHAaTOPHO-KYPOPTHOM KapTe, Npou3BoAUTCA



[OMNONHUTENBHO 3aKa3YMKOM Ha/IMYHbIM/BE3HANNYHBIM MyTEM.

3.4. MoaTeepsKaeHNeM ¢aKTa OnaaTbl ABAAETCA KACCOBbIM YeK, BblAaHHbIM 3aKa3uumKy, NPOM3BOAMBLUEMY OMATY, MHble AOKYMEHTbI, BblAaHHble
OpraHusauuei B cnyyae onnaTbl NyTeBKM 3aKa3umKa. Yek He BOCCTaHaBAMBAETCA.

3.5. B cnyyae gocpoyHoro otbesga 3akasumka u3 CaHaTopus, BO3BPAT CTOMMOCTM HEMOJlyYeHHOM YCAyrn NPOU3BOAMUTCA Ha OCHOBAHUM 3asnBAEHUSA
(MnaTenblwmKa), caenaHHoOro B NucbMeHHol popme ¢ ykasaHmem ®UO, KonmMyecTBa HEUCNONb30BaAHHbLIX AHEN, CYMMbl AEHEXHbIX CPeacTB, NOA/ENKALLMX
BO3BpaTy, B TeyeHue 10 KaneHZapHbIX gHEN.

3.6. Bo3BpaT AeHeXHbIX CPeAcTB Npou3BOAUTCA 6e3Ha/IMYHbIM M Ha/MyHbIM cnocobom, B TeyeHue 10 (gecsaTu) KaneHZApHbIX AHEW C MOMEHTa
nonyyeHus CaHaTopuem 3aaB/eHNA 3aKa3umKa, a TakKe Bcex He0bX04MMbIX OKYMEHTOB, 33 BbIMeTOM paKTUYECKM NOHeCeHHbIX pacxoaos CaHaTopuem*

4. OTBETCTBEHHOCTb CTOPOH.

4.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOJ/IHEHWE UM HEeHaA/exallee UCNosHEHNe 06s3aTeIbCTB MO HacToslwemy [orosopy B COOTBETCTBUM C
OeNCTBYIOWMM 3aKoHoaaTebcTBom PO 1 Mpasunamu npebbiBaHus, AeicTayowmmmn B CaHaTopum.

4.2. B cnyyae Heonnatbl (He CBOeBpeMeHHOM On/aTtbl) cYeTa MNPOU3BOAUTCA aHHyAAuMA 6poHM B TeyeHue 10 KaneHZapHbix AHel 6es
AONONHUTENBHOIO YBEA0M/IEHUA 3aKasumKa.

5. AONOJIHUTE/IbHBIE YC/TOBUA U 3AKTIOYUTE/IbHBIE NONOXKEHUA.

5.1. NyTeBKa AeNcTBUTENbHA TONBKO A/1A YKa3aHHOro B Hel Mua.

5.2. Bce M3meHeHUa 1 AOMONHEHUA K HacTosLemMy A0roBopy oGopMAAIOTCA MUCbMEHHO, B BUAE AONOSHUTE/IbHbIX COralleHui, NognncaHHbIx obenmmn
CTOPOHAMM, U CHUTAIOTCA HEOTbEMIEMOW YacTbio HacToALero [lorosopa.

5.3. Pactop:keHune [loroBopa [OMYyCKaeTcs B COOTBETCTBUMM C AEUCTBYIOLMM 3aKOHOAATENbCTBOM P®. PacTopKeHue WauM U3MeHeHue A0rosopa He
ocBoboxaaeT ero CTOPOHbI OT NPUHATBLIX Ha ceba 06A3aTenbCTB B TOM YacTu Jorosopa, KOTOpas BbINO/IHEHA XOTA H6bl 04HOMN U3 CTOPOH.

5.4. Bce cnopHble BOMPOCHI, BO3HUKAIOLME NPU UCNIONHEHUN HacToAlero [loroBopa, peLwwalTca CTOpoOHaMuM nyTem neperoBopos. Mpu He JocTUXKEHUU
COr/1IacuA CTOPOHbI NepeaatoT UX Ha PaCCMOTPEHME B Cy/, B COOTBETCTBMM C AEUCTBYIOLLMM 3aKOHOAaTeNbCTBOM PP,

5.5.  3akKasuumk, npubbiBWMIA MO NyTeBKe C OMNO3JaHWEM, eCiM MepeHOC CPoKa 3aesfa He 6bin cornacosaH ¢ CaHaTopuem, npuHumaeTcs 6es
BOCCTaHOBJ/IEHMA CPOKa OMo3faHus U 6e3 nepepacyeTa CTOMMOCTM MyTEBKU (ycayru). B aTom ciyyae CTOMMOCTb HEUCMOIb30BAHHBIX MO MyTEBKE AHEN He
BO3MeLLaeTcA.

5.6. Ecnm 3aKkasumk (notpebutens) ysegomnset o6 oTKase OT A0OroBopa A0 AHA 3ae34a, UCMNOMHUTEIb BO3BPALLAET 3aKasumnKy (notpebutento) naaty 3a
YCAYrv CPeACTBa Pa3meLLeHNA B NOIHOM pasmepe.

5.7. B cnyyae HecBOeBPEMEHHOro yBeAoM/eHMA 06 OTKase OT AOroBopa 3aKasuMKom (noTpebutenem), onosgaHua WAM Hesae3ga 3akasuuKa
(noTpebuTtens) c Hero B3MMaeTcA NaaTa 3a Homep (OTAENbHOE MECTO B HOMEPE), HO He bonee Yem 3a CyTKM.

5.8. Mpu pocpoyHom otbesge KnueHTa us CaHaTopua CaHaTopuii MMeeT NpaBo yaeprKaTb ¢ KAneHTa noHeceHHble pacxoAbl® B pasmepe CTOMMOCTU
OLHUX CYTOK NpebbiBaHMA (CTOMMOCTM OLHOrO KOMKO-AHs) B CaHaTopuu.

5.9. UcnonHuTeNb BNpaBe OTKa3aTb B 3aK/IIOYEHUN [OTOBOPA, EC/IM HA YKa3aHHbIe B 3asABKe AaTbl OTCYTCTBYIOT CBO6OAHbIE HOMEPa (OTAeNbHblE MecTa B
MHOrOMECTHOM HOMEpE), OTAE/NbHbIE 34aHNUA (YAaCTV 34aHWIA), CTPOEHUSA, COOPYKEHWUA UAN NIOLWAAKN KEMNUHTA, COOTBETCTBYIOLLME TPEOOBAHUAM 3aABKU.

5.10. OnnaTa 3a AONONHUTEIbHbIE YCYTK, NpeaocTaBnaemble CaHaTopuem, NPOU3BOANUTCA OTAENbHO MO AEMCTBYIOLWMM MpencKypaHTam.

5.11. HacToAwumin AOroBOp COCTaB/eH B ABYX MOAJIMHHBIX 3K3EMMAAPaX, UAEHTUYHbIX MO TEKCTY U UMEIOLLMX OAMHAKOBYIO opuauyeckyto cuny. OauH
3K3eMMNApP HACTOALLEro Aorosopa xpaHuTca y CaHaTopus, BTOPOI y 3aKkasumka.

5.12. MopgnucaHvem (3akntodeHnem) Lorosopa (n. 1.3., 5.14) 3akasuMKk NOATBEPNKAAET: O3HAaKOMJ/eHWe co Bcemu [lpaBuMnamu, 4eUCTBYIOLWMMU B
caHatopuu (B T. 4. Mpasunamu npeboiBaHua B CaHaTopuu, MpasBuna NpefocTaBAeHUA ycayr no nyTeBke, MpaBunamu noxapHoi GesonacHocTn u ap.);
Hajdsiexallee ero ysegomieHue O HeobXxoAMMOCTM ynnaTbl YCTAaHOBJ/IEHHbIX 3aKoHogaTesnbcTBom cbopos. OTHoweHuAa CTOPOH, He ypery/iMpoBaHHble
HaCTOALMM AOrOBOPOM, PErIaMEHTUPYIOTCA AeNCTBYIOLLMM 3aKoHoAaTeNbCTBOM PD, MpaBunamu, fecteyowmmm B CaHaTopuu.

5.13. lpumeyaHue. *®akmuyecku noHeceHHsle Pacxodbl: CMOUMOCMb 00HUX CYmMOK rnpebbisaHua (00H020 KOUKO-OHA 3a6pOHUPOBAHHbLIX Mecm) no
TEXHO/IOTUM OPraHM3aLUn YCAyr.

5.14. HactoAwwi Aorosop BCTynaeT B CU/y C MOMEHTA, yKasaHHoro B n. 1.3. [loroBopa 1 AeicTByeT No «___ » 202___ r.0:00:00, a B 4yactn
HeuncnosHeHHbIX CTopoHaMu 06A3aTeIbCTB [0 NOIHOIO UX UCMOTHEHUA.

6. OPUOANYECKME AAPECA, BAHKOBCKUE PEKBU3UTDI, NOANMUCKU CTOPOH.

Ucnonnutenb: 000 CaHaTtopuit "HemuyrkuHa benokypuxm"

Appec (MmecTo HaxoxaeHun): 656952, AnTaiickuii Kpai, r. bapHayn, np-T dHepreTuKos, 4. 39A

TenedoH/otaen npogax: +7(385-77) 34-4-45 (MHOrokaHanbHbli); TenedoH 6ecnnatHoi AmHum: 8-800-250-37-33 (MHOrOKaHasbHbIN)

CalT - WWw.kemuyskmnHabenokypuxu.pd <http://www.rkemuyskmHabenorkypuxu.pd>, e-mail: pearl-blk@yandex.ru <mailto:pearl-blk@yandex.ru>

OrPH: 1152225025424 WHH: 2203002141 KMMN: 222201001 OKIMO: 33990348 bUK: 45004774

p/c: 40702810423100008505 «/c 30101810600000000774 OUIUAN "HOBOCUBUPCKNI" AO "AIb®A-BAHK" HOBOCUBMPCK, \ HOMEp peecTpoBoi
3anucn 222025001283, CCbINTIKA HA 3AMNUCD https://tourism.fsa.gov.ru/ru/resorts/showcase/hotels?searchText=C222025001283

UcnonHuTenoHbl anpektop KnyHos A.B. M. .
(®10) (noanucek)

3aKasuuK:



